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Quick FAQ 

• What do you offer? 
Branding, websites, admin templates, and social media kits — plus custom 

options if you need something different. 

 

• How do I get started? 
Fill out our intake form and make your payment. Projects £350 and under are 

paid upfront; over £350 requires a 50% deposit. 

 

• How long does it take? 
Most services take 1–4 weeks. Bigger projects can run 5–12 weeks. 

 

• Can I customise my package? 
Yes. You can swap items of similar scope or add extras (quoted separately). 

 

• Who provides content? 
You provide text and images. We can source extras for a fee. 

 

• Do you offer rush jobs? 
Yes, for an additional fixed fee. 
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